Welcome

Hi, my name is Jeff Karp, Pharm.D.
| am the National Director of
Reproductive Health and a
certified fertility pharmacist at

The Apothecary Shops.

If you have decided or are exploring the option
of using an egg donor, | would like to share
information with you about our unique
Donor-Recipient-Surrogate Medication Program.

Third-party reproductive cycles are complex and
require special attention and care. The
Apothecary Shops have worked with more

than 5,000 recipients, egg donors and third-party
coordinators at fertility practices around the

country.

Caring, compassion and professional expertise come
together at The Apothecary Shops to bring you the
best possible fertility pharmacy care in the country.
We believe in what we do and would be honored to
share our years of knowledge, expertise and

exceptional customer service with you.
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Great Relationships
Have Great Results

100% of The Apothecary Shops’ Patients Say
They Would Refer Their Family and Friends!

“Everyone at The Apothecary Shops always went out
of their way to make my experience as smooth and
stress free as possible.”

“The pharmacist was so kind when | called him at
home at 11:00 p.m. He put all my fears to rest and
told me to call him anytime with questions!”

“Thank you for being so available to answer
questions and address concerns. Your customer
service is outstanding.”

“I highly recommended you to my current fertility

clinic. Please send me some of your brochures for me
to take to my doctor’s office.”

“The Apothecary Shops has exceeded my
expectations yet again. | called at 4:30 p.m. and
received my meds by 10:00 a.m. the next day.”

866.980.1397
866.980.1398

Donor Pharmacy Line:
Donor Fax Line:

Jeffrey K. Karp, Pharm.D.
Clinical Fertility Pharmacist
National Director of Reproductive Health

Jessica Weaver, Certified Pharmacy Technician
Pharmacy Donor Program Coordinator

theapothecaryshop.com

The Apothecary Shops’
Donor-Recipient-Surrogate
Medication Program
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Understanding The Apothecary Shops’ Donor-Recipient-Surrogate Medication Program

Coordinated Points Of Care

Dedicated Donor-Recipient Department
Since third-party reproductive cycles are highly

individualized, they require a dedicated team of
experts. The Apothecary Shops have a donor-
recipient department led by a former donor,
Jessica Weaver, Certified Pharmacy Technician.
Our staff of experts in the field of reproductive
pharmacy understand your specific needs and
work exclusively with recipients, nurse coordinators
and egg donors. The donor-recipient department
will coordinate every aspect of your and your
donor’s medication therapy including offering
cost-effective medication programs, insurance
verification and convenient scheduling of
medication shipments.

Clinical Fertility Pharmacists

Our certified fertility pharmacists are available to
answer questions from you and your donor or
surrogate, 24 hours a day, 7 days a week. We
provide each donor with our fertility pharmacist’s
cell phone number so she may contact our
pharmacist at any time. The Apothecary Shops'
staff provides comprehensive counseling and
educational resources regarding the medications.
It is important for the donor to feel comfortable
and use the medication correctly as donor
compliance is crucial to the success of the cycle.

Confidentiality

Confidentiality is one of our highest priorities and
is essential to the successful coordination of a cycle.
In our years of experience, we have never had a
breach of confidentiality.

The Apothecary Shops developed and
implemented the following unique safeguards
to maintain and protect the anonymity of you
and your donor.

e Dedicated pharmacy department solely
for donors, recipients and surrogates

e Exclusive phone and fax numbers for
donor-recipient use only

e Separate, independent pharmacy
software system

Special Pricing On Medications
We recognize that the complexity of third-party
cycles creates an increase in costs associated with
the cycle. We understand the additional financial
burden and have provided special pricing on
select medications for both you and your donor.

Expertise & Compassionate Care
Patience, caring, understanding and a genuine
desire to help you navigate through the stress of
third-party reproduction is what The Apothecary
Shops’ staff does best. Many of our own staff
members have undergone assisted reproductive
technologies and have a deep understanding
about the needs of couples using an egg donor or
a surrogate. You can depend on The Apothecary
Shops to answer your questions thoroughly
without making you feel rushed or unimportant.
We at The Apothecary Shops pledge to exceed
your expectations.
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Why Choose The
Apothecary Shops

¢ Dedicated In-house Pharmacy
Egg Donor Coordinator

e Clinical Fertility Pharmacist Available
24 Hours, 7 Days A Week

e Anonymity Assured

e Special Pricing On Medications

e Nationwide Shipping Of Medication
e Insurance Verification Experts

e Step-By-Step Educational Website
www.theapothecaryshop.com




